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The following actions may result in removal from LEGOLAND Discovery Center Bay
Area due to violation of the Code of Conduct:

Visitors or members may be suspended if repeated offenses occur. Suspension
length is determined by our on-site safety and leadership team.

Violation(s) of the Code of Conduct
Leaving children (under 18 years old) unattended
Failure to maintain control of a service animal, resulting in disruption or
potential harm
Refusing to comply with directions from staff
Unauthorized entry into controlled or restricted areas
Failure to wear appropriate clothing covering both upper and lower body,
including shoes
Disruptive photography, filming, or recording that interferes with guest
experience or staff operations
Intentional noise disruption or refusal to keep personal electronic devices (e.g.,
phones, tablets, gaming devices) at a reasonable volume
Damage to or theft of property or merchandise, including vandalism such as
permanent markings
Being under the influence of controlled substances without a valid prescription
Smoking or vaping any substance inside the Center
Engaging in petitioning, signature gathering, or distributing leaflets in
unauthorized areas (solicitation)
Creating physically offensive conditions, including strong odors or visibly
infested clothing/belongings


